NEHAT ADLER

IT ADMINISTRATOR | APPLICATION OPERATIONS | MICROSOFT INFRASTRUCTURE

Wien / Vienna - +43 1 928 30 23 - adler@itadler.at

Citizenship: Austrian - School education in Austria

PROFILE

IT generalist and independent consultant with over 10 years of experience in Windows infrastructure, application
operations and endpoint management. Hands-on experience in regulated environments at Santander Consumer
Bank and the Austrian Federal Ministry of the Interior. Focused on reliable systems, troubleshooting, automation and
controlled releases.

CORE SKILLS

Systems Administration: Windows Server 2012 R2-2022, Active Directory, DNS, DHCP, Exchange, SharePoint, IIS,
Hyper-V, Failover Cluster

Endpoint & Deployment: SCCM / MECM, Intune, application packaging, OSD, task sequences, drivers, patch
management

Application Operations: Microsoft SQL Server 2019/2022, T-SQL, .NET applications, interfaces, release and
incident management

Automation & Monitoring: PowerShell, Ansible, Graylog, CheckMK, Splunk, Zabbix, Windows Event Logs

Platforms: Proxmox, Docker, Portainer, WireGuard; self-hosted test and operations environments

PROJECTS & PROFESSIONAL EXPERIENCE

06/2026 - present | Independent IT Consultant | ITAdler, Vienna

* Infrastructure consulting, systems administration and technical design of self-hosted services.

* Building and evaluating Proxmox/Docker environments, VPN management access and automation solutions.
* Microsoft 365, ERPNext and API integration prototypes; technical documentation.

01/2023 - 06/2026 | IT Application Manager / Application Operations | VOQUZ / BMI, Vienna

* Operations of business-critical .NET/ActaNova applications on Windows Server and IIS.

* Deployments, releases and configuration changes across test, acceptance, training and production.

* Incident analysis using Graylog, CheckMK, IIS/application logs and Windows Event Viewer.

* SQL Server 2019/2022 and T-SQL for operational checks and troubleshooting; PowerShell and Ansible automation.
* Troubleshooting services, application pools, certificates and interfaces, including ArcGIS API integration.

02/2021 - 01/2023 | IT Systems Engineer | MAXit GmbH, Vienna

* Windows Server, AD, DNS, DHCP, Exchange, SharePoint, IIS, Hyper-V and Failover Cluster.

* Built and administered SCCM/MECM; application packaging, OSD, drivers and WSUS migration.
* Developed PowerShell and .NET GUI tools for automated software deployment.
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01/2021 | IT Support Engineer | TechBold Network Services, Vienna

* Technical support and troubleshooting in customer environments.

07/2016 - 06/2020 | IT Systems Administrator | Santander Consumer Bank, Vienna

» Windows Server, Active Directory, IIS, Hyper-V and Failover Cluster administration in banking.

* SCCM/MECM, Intune, software deployment, patch management and PowerShell automation.

* Troubleshooting banking applications, network and terminal server incidents; Veeam, Splunk and Zabbix.

08/2012 - 07/2016 | Owner / IT Systems Administrator | PcStore e.U., Vienna

* |T operations, server deployment and support for embassies, small businesses and private clients.

EDUCATION & TRAINING

Print technology diploma - Webmaster (BFI) - Java and web development (WIFI) - Networking and IT security training

LANGUAGES

German: fluent | English: professional working proficiency
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